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The medical tourism and tourism medicine market - including medical care for medical travelers,
business travelers, expatriates, and residents - is an increasing but also challenging market.
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Temos International - together with
the medical facility - fills the quality
gap for international patient management
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cross-border

healthcare.
This is what Temos stands for:
Trust. effective medicine. optimized services

“On behalf of international patients and medical tourists
worldwide seeking for safe and high quality treatment we look forward
to also starting cooperation with you!”
~ DR. CLAUDIA MIKA | FOUNDER AND MANAGING DIRECTOR

| Sophisticated, up-to-date facilities - …
… experienced and highly qualified doctors, nurses and non-clinical staff - an open-minded management - quality as a standard - patient
and staff safety as a priority - willingness to get even better.

| Improvement and optimization of your quality in international patient management - ....
… medical treatment— therapy and non-medical services for international patients worldwide by a unique certification system with a team
of highly qualified assessors.
Temos is the first and only certification body worldwide focusing with its quality programs on international patient treatment from the medical and non-clinical service perspective.

| Your quality and experience + our quality experience = best possible outcome and patient safety
We accompany you during the complete certification process. We are available via email, skype and phone .

About Temos International
i German based company with 12
regional offices worldwide

i Registered legal entity in the
German Commercial Register

i Spin-off company of a
European research project

i Neutral and independent
certification body (no obligations
or conflict of interests towards
any association, governments,
etc.)

i > 55 certified partner in
15 countries

i 15 in application/preparation
phase
www.temos-international.com

Excellence in

Quality in

Quality in

Medical Tourism

International Patient Care

International Dental Care

The aim of this certification program

The certification program aims to

The aim of this certification program

is to validate and optimize the hos-

validate and optimize the hospital’s

is to validate and optimize the den-

pital’s services for medical tourists

services for international patients

tal clinic’s and non-clinical services

including the complete patients’

within the hospital and for the post-

for medical tourists including the

care cycle before travelling abroad,

treatment and discharge proce-

complete patients’ care cycle before

within the hospital and for the post-

dures.

travelling abroad, within the dental

treatment and post-discharge procedures including the follow-up.

This program is focuses on general
quality aspects of medical and non-

clinic and for the post-treatment and
post-discharge procedures including the follow-up.

Hospitals already experienced in

medical services and especially

medical tourism and managing the

emphasizes the services for travel-

The program includes general qual-

medical and non-clinical services

ers, expatriates and residents.

ity aspects as well as patient safety.

for pre-, on-site and post-treatment
by an own department (e.g. by an
International Patient Department) or
those who intend to implement such
a department are predestined for

i Licensed healthcare provider in its respective country

this certification program.

i Implemented national or international quality management (QMS system)
i Medical facility practice in accordance with international standards of medical ethics (WMA)
i Serves international patients

“As Temos assessors we strive to optimize quality of patient services in
a collaborative process”
~ DR. HASHEM ALFADEL | HEALTHCARE MANAGEMENT CONSULTANT
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Quality in International
Medical Travel Coordination
The number of patients travelling abroad to receive medical, rehabilitation or dental treatment in the destination country has been increasing worldwide and a rather new business has come up: medical tourism facilitation.
The Temos standard for medical tourism companies strives to close the quality
gap for patients between their home country and the certified/accredited medical
service providers in the destination country in case an intermediate is involved.

The focus of our Temos services is
to create or enhance value chains
and to support our partners in optimizing their services, patient2hospital, B2B, B2G and insurance companies, especially regarding international and intercultural communication as well as information exchange.
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abroad

&

medical

| Multiplying outcome and success
Quality is individual and not carved in stone. Our understanding of high quality in international patient care is the combination of following international guidelines and standards and individual, culture based internal quality improvement programs.
By sharing our experience, expertise and knowledge with you and by mutually working
on your questions and requirements we develop together with you your route for a trustful cooperation between you and your patients. It is not our pure consultancy which results in the best possible outcome. It is our shared knowledge and discussion which
multiplies the success.
We support our customers from hospitals, clinics, primary care and diagnostic centers,
rehabilitation centers, fertility clinics and dental clinics in defining, structuring, managing
and continuously improving their clinical and non-clinical services for international patients.

The main objective of the annual
conference is to bring together the
parties and business of: health insurance companies and payers
from Germany, Europe and worldwide, hospitals and medical facilities from all over the world, international facilitators, consultancy firms,
health tourism operators and governmental and diplomatic organizations to discuss about quality management, patient safety, the business potential of medical travel and
international patient management –
from the stakeholders’ perspective.

We support our customers from different ministries and governmental institutions in
defining and developing operational frameworks and guidelines on how to deal with
international patients in the complete “international patient care cycle” starting in the
home country of the patients and also ending there.

www.temos-conference.com

i Cross-border information exchange and data security

| Best practice in international patient treatment
This is a series of training programs in medical tourism by which Temos has been offering workshops and seminars for medical associations, governmental institutions but also
hospitals and other medical service providers.
Learn more about how to manage the international patient care cycle:

i Quality in medical tourism and international patient management
i Communication with medical tourists and facilitators
i Interconnection of various services within the hospital
i Administrative processes for international patient
i Intercultural challenges

This is what Temos stands for:
Trust. effective medicine. optimized services

Patients, dental and medical tourists, business travelers, expatriates, insurance companies and
global enterprises will look to work with organizations that have been certified by Temos
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“The Temos quality programs are peer-reviewed; different boards
assure compliance with international applied ethics”
~ PROF. DR. RUPERT GERZER, TEMOS INTERNATIONAL MEDICAL BOARD
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